Dedicated Private Cloud

Your own private self-healing virtual datacentre infrastructure
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Dedicated Private Cloud

Your own private self-healing virtual datacentre infrastructure

A Private Cloud, is simply a dedicated hardware environment (pooled resources) with a
virtualisation layer running on top, allowing you to create and manage multiple virtual servers
within a set of physical servers. All the benefits of cloud computing but with dedicated hardware
and full control.

The Possibilities Are Pretty Much Endless. One of the beauties of Private Clouds is how flexible
and customizable they are. Start with a simple configuration or a highly complex one. Either way it
can scale with your growth. Create a hybrid solution that integrates with your existing physical
servers. Even create a cloud that spans two of our data centres for super-reliability.

Instantly create, edit and delete your own Virtual Machines (VMs) with full control over
resource allocation, giving you full self-sufficiency.

Mix Windows and Linux Servers on the same infrastructure.

Built-in DR: Automatic failover of VMs if a node fails. Dual-switched network for fault
tolerance.

Highly available SAN storage: Choose from SATA or SAS-based SAN storage, with
optional offsite replication and scheduled snapshots.

Hosted on your Private Virtual Network (VLAN) behind redundant firewall pairs, at no
extra cost. Optional dedicated firewalls and load balancers available.

No infrastructure worries: The underlying infrastructure is looked after by us, leaving you
to worry only about your business applications.

Windows Licensing: we organise this, according to your requirements.

Combine Virtual Machines and Physical Dedicated Servers on the same private virtual
network to create a Private, Hybrid Hosting Environment.

What does a Private Cloud comprise of?

To create a Private Cloud, Melbourne combines a number of hosting aspects to create a
customised solution:

Dedicated Servers to be the computing nodes.

Storage space on our shared SANs (or private dedicated SANs if required)

Firewalling, provided either by either shared or dedicated UltraFire™ Enterprise-Class
firewalls.

Optional Load balancing, again either shared or dedicated.

Licensing of the Citrix XenServer (virtualisation) software.

Windows and SQL Server licenses if required.

Installation, Monitoring, Maintenance and Management from our highly skilled and caring
support team to bring the solution together.



Example Configurations

Below are some example Private Cloud setups. The very nature of this product is that the
possibilities are endless, and customised specifically to your requirements.

SAMPLE CONFIGURATION ONE SAMPLE CONFIGURATION TWO

m Citrix XenServer 5.5

Server Hardware

2 x Dell PowerEdge R200 Servers

RAM per Server 8GB

Port on our Shared UltraFire™
Enterprise-Class Firewalls

Load Balancer Not included
W EEHG RS GIEL Bl 500GB SATA Space only.
Space No Offsite replication.

Total Processing 22GHz, 16GB RAM
Power (assuming no failover required)

EXR o <ore 2556

Number of Up to 30 smaller, or 15 larger VMs,
Concurrently depending on CPU intensity of

Running VMs applications.

W TOUAEL T 2000GB Aggregated Bandwidth

Service Level Managed Service
Chosen

EN [Tl Y [TET LB No hardware failure tolerance
Fault-tolerant SAN storage
No offsite Replication of storage

100% SLA on Power

99.95% SLA on Connectivity
100% SLA on Storage Availability
4-Hour Hardware Failure Swapout
Full Cluster Management
Dedicated Account Manager

Service Level
Agreements

Windows Datacentre licenses
included on host nodes, meaning
unlimited Windows VMs can be
started at no extra cost.

Windows Licensing

Indicative Monthly
Pricing

From approximately £730 per
month service rental, (less with our
partner program!)

Citrix XenServer 5.5
3 x Dell Poweredge R710 Servers

Dual Quad Core 2.5Ghz
48GB

Dedicated UltraFire™ Enterprise-Class
Firewall pair

Port on our Shared UltraLoad™
Enterprise-Class Load Balancers

1TB SATA Space, 300GB SAS Space.
Offsite replication.

20GHz, 96GB RAM,
(assuming n+1 failover capacity)

Up to 180 smaller, 90 larger VMs, or
45 very large VMs, depending on
CPU intensity of applications.

3000GB Aggregated Bandwidth

UltraManaged™ Service

N-+1 Node failure tolerance
Fault-tolerant SAN storage
Offsite Replication of storage

100% SLA on Power

99.95% SLA on Connectivity
100% SLA on Storage Availability
4-Hour Hardware Failure Swapout
Full Cluster Management
Dedicated Account Manager
Dedicated Support Contact

Windows Datacentre licenses
included on host nodes, meaning
unlimited Windows VMs can be
started at no extra cost.

From Approximately £3500 per
month service rental, (less with our
partner program!)



How do | find out more information, or get a quote?

We really recommend you come see our datacentres and let us sit down with you to design a
suitable solution. If this isn’t practical or possible, we can arrange to put a solution together after a
phone call where we'll discuss your requirements.

If you come in person, we’'ll be able to demonstrate the impressive fault-tolerant nature of our
private clouds, show your round our datacentres, show you just how serious and passionate we are
about customer service, and make you a decent cup of coffee

Call our friendly and knowledgeable sales team today on 0800 915 8771.

What powers Private Clouds?

Your Private Cloud’s processing capacity is powered by Dell PowerEdge Servers running Citrix
XenServer.

Dual-fed switching topology through HP ProCurve switching fabric to EqualLogic SANs provide the
fault-tolerant storage for your private cloud.

Legendary Reliability™
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